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‭Thank you for selecting Screens of Georgia for your motorized retractable screens and/or vinyl‬
‭panels.‬

‭Your Customer Care Document Includes:‬

‭●‬ ‭Care and Maintenance Information‬
‭●‬ ‭Troubleshooting‬
‭●‬ ‭Remote Control Instructions‬
‭●‬ ‭Warranty Statement‬

‭If you have any questions, comments, or suggestions, please call us @ 678.455.0105, or send an email‬
‭to info@screensofgeorgia.com.‬

‭We thank you for your business.‬

‭Sincerely,‬

‭Derek Melnychuk, Owner‬
‭Screens of Georgia‬
‭Outdoor Living. Indoor Comfort‬
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‭CARE/MAINTENANCE/TIPS‬
‭GENERAL SCREEN and VINYL CARE:‬

‭●‬ ‭DO NOT RAISE OR LOWER IN HIGH WINDS (above 30 mph).‬‭This will NOT be covered under the warranty.‬
‭●‬ ‭Motorized screens/vinyl should be watched during operations‬
‭●‬ ‭Make sure landscapers do not blow debris into the tracks or into the screens/vinyl.‬

‭SCREENS:‬

‭●‬ ‭Retractable screens are intended to provide reasonable insect control, not the retention and/or security‬
‭of objects, animals or persons.‬

‭●‬ ‭Screens can be cleaned using mild soap and water with a soft cloth. Allow to dry before retracting into the‬
‭housing. Do Not use harsh chemicals or pressure wash.‬

‭●‬ ‭Waves and creases in the screens can appear. When the screen is down it will “ relax” and reduce the‬
‭rippling or creases over time.‬

‭VINYLS:‬

‭●‬ ‭DO NOT RAISE OR LOWER IN TEMPS BELOW 55°.‬‭This will‬‭NOT be covered under the warranty.‬
‭○‬ ‭If they are up, leave them up. If they are down, leave them down.‬
‭○‬ ‭Vinyl will‬‭shrink and become non pliable during these‬‭temps. operating can and may cause damage.‬
‭○‬ ‭If vinyl must be operated during cold weather, only raise as high as necessary to go in or out and‬

‭immediately lower. You may need to assist by pushing down on the bottom bar.‬
‭●‬ ‭Vinyl installs can acquire a “haze” or “cloudiness”  on the surface. Use a mild cleaner and microfiber rag to‬

‭wipe off. We recommend Imar Vinyl products‬‭https://www.imarsales.com/strataglass‬
‭●‬ ‭Waves, creases and ripples in the vinyl can appear. When the vinyl is down it will “ relax” and reduce the‬

‭waves/rippling/creases over time.‬

‭TRACKS:‬

‭●‬ ‭Ensure tracks are free of debris and dirt. Make sure there are no obstacles in the path of the track and‬
‭bottom bar.‬

‭●‬ ‭Tracks require cleaning. After cleaning, we recommend spraying tracks with CRC Heavy Duty Silicone.‬
‭https://www.crcindustries.com/products/heavy-duty-silicone-lubricant-7-5-wt-oz-05074.html‬

‭●‬ ‭Never‬‭use WD-40 or other household oils on the tracks.‬

‭POWER:‬

‭●‬ ‭Interruption of power can affect motorized unit operation. Ensure that power is still getting to the unit by‬
‭checking circuit breakers and receptacles that the unit may be plugged in to.‬
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‭Motorized Troubleshooting List:‬
‭Problem #1 - Screens/Vinyl  Not Coming Down‬

‭Does it move at all? - if not, can you hear the motor? - if not - is there power?‬
‭Was power interrupted?‬
‭Was GFI tripped?  To check - plug something else into the outlet.‬
‭Does the light on the remote illuminate? If not, change the battery.‬

‭Problem #2 - Zipper Out Of Track‬
‭Is the zipper out of the track or ripped ?‬
‭Is all of the zipper out of the track or just part of it?‬

‭If some of the zipper is still in the track, put the screens/vinyl all the way up then back down. The‬
‭zipper may feed back into the track.‬

‭Problem #3 - Screens/Vinyl  Doesn’t Go All The Way Down‬
‭Have you sprayed silicone on the tracks?‬
‭Is something in the way?‬
‭Is it windy?‬
‭Does it seem to slow down before it stops?‬
‭Does pushing the bottom bar down help it?‬

‭Problem #4 - Screens/Vinyl Goes Up or Down Crooked‬
‭Is there a slope in the floor?‬
‭Are there impressions in the screens showing something may have been rolled up inside the mesh?‬
‭Did something get in the way of the screen as it was coming down?‬

‭Problem #5 - Intermittent Problems‬
‭Wind and temperature can affect the travel of screens/vinyl  and should be taken into account.‬
‭Change batteries on remote‬
‭Spray silicone on tracks.‬
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‭Wireless Remote Control‬

‭Single Channel Remote - Operation Of Single  Screen/Vinyl‬

‭●‬ ‭Up and down buttons controls the direction of the screen/vinyl‬
‭●‬ ‭My “ Stop Button”‬
‭●‬ ‭Use the up and down buttons to control the direction of the screens/vinyl. The middle‬

‭stop button can be used to stop the screens/vinyl at any point.‬
‭●‬ ‭The battery compartment is behind the removable front panel of the remote should the‬

‭battery need to be changed.‬

‭Multi Channel Remote - For operation Of 1-5 Screens/Vinyl Plus An All-Call Option‬

‭●‬ ‭Up and down button controls the direction of the screens/vinyl‬
‭●‬ ‭My “Stop Button”‬
‭●‬ ‭Channel Selector (chooses which screen/vinyl to control).‬

‭○‬ ‭Use the channel selector to select an individual screen/vinyl or all at once.‬
‭●‬ ‭Use the up and down buttons to control the direction of the screens/vinyl. The middle‬

‭stop button can be used to stop the screen/vinyl at any point.‬
‭●‬ ‭The battery compartment is behind the removable front panel of the remote should the‬

‭battery need to be changed.‬
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‭WARRANTY STATEMENT‬

‭TERMS AND CONDITIONS‬

‭Screens of Georgia’s warranty is solely for the original purchase and applies only to the original purchaser.‬
‭This Limited Warranty does not apply to: (a) screens/vinyl and screens/vinyl components (unless otherwise‬
‭noted); (b) asserted defects caused by modification, misuse, abuse, or improper maintenance of the screens/vinyl;‬
‭(c) asserted defects involving subjective personal likes, dislikes or judgments; (d) specific components as outlined‬
‭below:‬

‭Motors: Screens of Georgia warrants the electrical motors for a period of five years, commencing from the date‬
‭of installation for the original purchaser, against failure under expected normal use. Warranty is void if the‬
‭motor is exposed to water or acts beyond our control.‬

‭Electrical & Electrical Accessories: Screens of Georgia warrants the electric components, including remote‬
‭transmitters and receivers for a period of five years, commencing from the date of installation for the original‬
‭purchaser, against failure under expected normal use. This warranty is void if the electrical components are‬
‭exposed to water or acts beyond our control.‬

‭LIMITATION ON OBLIGATIONS‬

‭The obligations of Screens of Georgia are limited to repair or replacement of included parts of the screens/vinyl‬
‭found to be defective under this Limited Warranty. In no event shall Screens of Georgia be liable for damages of‬
‭any type caused by negligence or misuse of the screens/vinyl.‬

‭Reasonable expectations of access to the unit after completion of construction must be provided for future‬
‭serviceability of the unit. No nails, glue, trim or masonry should impede the removal of access cover or soffit.‬
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